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_insurance ca

ry 10 complaints under the ife
tegory received by year-old -

disputes body Idro relate to that charge ‘-

THEmls—sellmg of life insur-

.-ance was one of the most com-
0 grC among ‘more
than )O consumers who
-approached ‘a new body, the
‘Insurance Disputes- Resolu-
tion Organisation (Idro), dur-

_ing its first year of operation. -

. In fact, six out of every 10
‘complaints received under the
life insurance category related
~to alleged mis-selling, which
-usually involves agents giving
“wrongtul ‘advice that leads

 unsuitable for their

ers to buy products

Times ~broke the ‘story. of
policyholders who had pur-
chased policies from insurer
AIA with the “critical year”
feature. S

- They ‘were led to believe:
that - when they reached this
“critical year”, they could stop

paying premiums because by
.- then, the policies would have
* become self-funding. -
... But-because of falling in-
‘vestment markets, this did not
‘happen-and they had to con-

. tinue paying, leaving them
- feeling cheated. AIA is cur-
- rently settling disputes with _ ses
hundreds of aggrieved cus- ' p

- 97

 Singapore president Yeo Guat

Kwang, who is also an Idro di-
rector, said Idro has “proven
itself to be sincere in helping

. consumers resolve their.dis-

_.putes and promoting. trans-

o ] - parency” in its dealings with

- with the controversial “critical ‘E

< year’feature: .- L
. ‘Last -year, The Straits

oth consumers and insur-

ance firms. ,
-Consumers have also bene-
fited from an efficient turn-
around time in handling
cases, with 75 per cent of cases
handled within a month and
er ‘cent -handled within
half a year.

Idro was ‘established with

- the aim- of providing an inde-

pendent and affordable ave-
nue for consumers to resolve

- their disputes with their in--

surance firms. L

" Presently, Idro is partici-

- pating in the development of
an integrated dispute resolu-




