
Understanding Travel Insurance 

Programme Description

This programme covers the key elements of Travel Insurance policies including key underwriting 
considerations.

Who Should Attend

General Insurance Agents, General Insurance Brokers, Customer Service Officers and Marketing 
Executives

Key Learning Outcomes

By the end of the programme, participants will be able to:

- Differentiate the different types of travel insurance in the market
- Explain the common policy wordings and understand the differences between different 

companies' policy wordings
- Explain general exclusions - especially on how different insurance companies view disruption 

to travel in light of the recent volcanic ashes, riots and floods in different countries
- Simple underwriting considerations such as age, country exclusions etc

Programme Outline

- Types of Travel Insurance
- Common Policy Wordings
- General Exclusions
- Underwriting considerations

Duration

 4 hrs


